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DETAILED ACTION 
Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

2. Claims 97-1 15 are rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

3. Claim 97, 110 and 1 15 recite the limitation "the result, said customers web browser, the 
routing, said network traffic" in paragraphs 1, 2 and 5 respectively. There is insufficient 
antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 
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102(e) as being clearly anticipated by Cohn et 



6. As per claims 97 and 115 Cohn et al teach an integrated and secure system for conducting 
business over the public Internet by enabling a customer of an enterprise communications 
network to command and control the customer's switched communications connections within 
the network over the public Internet and to view the results of any changes in the customer's 
connections over the public internet, said system comprising an object oriented protocol for 
enabling encrypted interactive communications between said system and said customer over the 
public internet, said protocol invoked within said customers web browser to support encryption, 
customer identification, authentication and network entitlements; at least one secure web server 
for managing secure customer sessions over the public Internet, said secure server providing 
session management for the customer connection, said session management including customer 
identification, validation, entitlements and encryption; and at least one dispatch server for 
communicating with said secure web server and a plurality of system resources, said dispatch 
server providing verification of system access and proxy generation for said system resources 
after said customer's entitlements have been verified; said plurality of system resources including 
a network manager which manages the routing of the customer's traffic over the communications 
network, and a view application to review said network traffic, said network manager and said 
view application responsive to proxy requests from said dispatch server to enable the customer to 
command and control switched voice traffic resources and switched data traffic resources 
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provided by the enterprise to the customer (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 
35, 18 lines 23-60, 19 line 18-20 line 50). 

1. As per claim 98, Cohn et al teach an integrated and secure system wherein said switched 
voice traffic resources include switched toll free voice traffic resources and said network 
manager includes a toll free network manager application to command and control the routing of 
switched toll free voice traffic (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 
23-60, 19 line 18-20 line 50), 

8. As per claim 99, Cohn et al teach an integrated and secure system wherein said switched 
voice traffic resources include switched call center voice traffic resources and said network 
manager includes a call manager application to command arid control the routing of switched 
voice traffic between call centers (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 
23-60, 19 line 18-20 line 50).. 

9. As per claim 100, Cohn et al teach an integrated and secure system wherein said network 
manager includes an outbound network manager to command and control switched toll traffic 
(see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

10. As per claim 101, Cohn et al teach an integrated and secure system wherein said view 
application includes a reporter for generating reports on switched voice communications in said 
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network (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 
line 50).. 

11. As per claim 102, Cohn et al teach an integrated and secure system wherein said reporter 
for generating reports on the switched voice communications in said network includes a real time 
reporter for generating reports on network traffic in near real time (see figs 1, 2, 3, 6, 10, 13, 
columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

12. As per claim 103, Cohn et al teach an integrated and secure system wherein said reporter 
for generating reports on the switched voice communications in said network includes a real time 
reporter for generating reports on outbound network traffic in near real time (see figs 1, 2, 3, 6, 
10, 13, columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

13. As per claim 104, Cohn et al teach an integrated and secure system wherein said reporter 
for generating reports on the switched voice communications in said network includes a reporter 
for generating history reports on said switched voice communications occurring during 
preselected periods of time (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 23- 
60, 19 line 18-20 line 50).. 

14. As per claim 105, Cohn et al teach an integrated and secure system wherein said reporter 
for generating reports on the switched voice communications in said network includes a report 
manager application for enabling a customer to generate reports for a plurality of switched voice 
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communication applications and an in-box manager application for communicating the reports to 
the customer (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18- 
20 line 50).. 

15. As per claim 106, Cohn et al teach an integrated and secure system wherein said reporter 
for generating reports on the switched voice communications in said network includes a priced 
call application for enabling a customer to generate priced reports and invoices for a plurality of 
switched voice communication applications (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 
35, 18 lines 23-60, 19 line 18-20 line 50).. 

1 6. As per claim 1 07, Cohn et al teach an integrated and secure system wherein said 
customer's switched communications connections includes switched data traffic connections and 
said view application includes a broadband view application for generating reports on data 
relating to switched data traffic (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 
23-60, 19 line 18-20 line 50).. 

17. As per claim 1 08, Cohn et al teach an integrated and secure system wherein said system 
includes an in-box application for storing and forwarding reports to the customer on data relating 
to the customer's switched voice and data traffic (see figs 1,2, 3, 6, 10, 13, columns 4 lines 13-5 
line 35, 18 lines 23-60, 19 line 18-20 line 50).. 
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1 8. As per claim 109, Cohn et al teach an integrated and secure system wherein said system 
includes an event monitor application for storing and forwarding alarms generated with respect 
to the customer's traffic over the communications network (see figs l y 2, 3, 6, 10, 13, columns 4 
lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

1 9. As per claim 1 10, Cohn et al teach an integrated and secure system for conducting 
business over the public internet by enabling a customer of an enterprise communications 
network to modify the customer's switched voice communications connections with the network 
over the public Internet and to monitor the results in near real time over the public internet, said 
system comprising an object oriented protocol for enabling encrypted interactive 
communications between said system and said customer over the public Internet, said protocol 
invoked within said customer's web browser to support customer identification, authentication 
and network entitlements, at least one secure web server for managing secure customer sessions 
over the public internet, said secure server providing session management for the customer 
connection, said session management including customer identification, validation, entitlements 
and encryption, at least one dispatch server for communicating with said secure web server and a 
plurality of system resources, said dispatch server providing verification of system access and 
proxy generation for said interactive communications after said customer's entitlements have 
been verified, said plurality of system resources including a toll free network manager which 
manages the routing of the customer's toll free voice traffic over the communications network, 
and a real time monitor which provides near real time monitoring of network traffic, said 
network manager and said real time monitor responsive to proxy requests from said dispatch 
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server to enable the customer to manage the communications network resources provided by the 
enterprise to the customer in near real time (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 
35, 18 lines 23-60, 19 line 18-20 line 50).. 

20. As per claim 111, Cohn et al teach an integrated and secure system wherein said system 
further includes a single order entry application as one of said plurality of system resources, 
wherein said order entry application enables a customer to identify and authenticate a plurality of 
users with distinct toll free call manager entitlements, and to modify said entitlements from a 
single point of customer identification and authentication (see figs 1, 2, 3, 6, 10, 13, columns 4 
lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

21. As per claim 1 12, Cohn et al teach an integrated and secure system wherein said system 
further comprises an B-Billing application which enables electronic business transactions to pay 
for said services, said order entry and E-Billing applications responsive to proxy requests from 
said dispatch server to enable the customer to manage and pay for the communications network 
services provided by the enterprise (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 
lines 23-60, 19 line 18-20 line 50).. 

22. As per claim 113, Cohn et al teach an integrated and secure system wherein said system 
further includes a client view application for generating historical reports of data relating to calls 
on said communications network (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 
23-60, 19 line 18-20 line 50).. 
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23. As per claim 114, Cohn et al teach an integrated and secure system wherein said system 
enables invoice generation and electronic payment for pre-selected calls over the public Internet 
(see figs 1, 2, 3, 6, 10, 13, columns 4 lines 73-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

Conclusion 

24. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure, (see form 892). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to FIRMIN BACKER whose telephone number is 571-272-6703. 
The examiner can normally be reached on Monday - Thursday 9:00 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on (571) 272-6712. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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